Cabin Rate Schedule and Refund/Cancelation Policies

Inside Cabins 2 lower beds convertible to 1 queen-size bed, shower. Cat. L, K, J, |
Outside Cabins (obstructed view) 2 lower beds convertible to 1 queen-size bed, bathtub & shower Cat. G, GG,
Outside Cabins 2 lower beds convertible to 1 queen-size bed, bathtub & shower. Cat. D, C

Deluxe Veranda Outside 2 lower beds convertible to 1 queen-size bed, bath & shower, sitting area, private verandah,
floor-to-ceiling windows. Cat. VD, VC,VB, VA

Superior Veranda Suite 2 lower beds convertible to 1 queen-size bed, bathroom with dual sink vanity, full-size whirlpool
bath, shower and additional shower stall, large sitting area, dressing room, private verandah, 1 sofa bed for 1 person,
floor-to-ceiling window/sliding glass door leading to your personal verandah. Cat. SS

Deluxe Veranda Suite 2 lower beds convertible to 1 king-size bed, bathroom with dual sink vanity, full-size whirlpool
bath, shower and additional shower stall a large sitting area, dressing room, private verandah, 1 sofa bed for 2 persons,
floor-to-ceiling windows. Cat. SA

Please circle Category: ( per person double occupancy) *
L=51,231.00 K=$1251.00 J=$1271.00 1=$1291.00 GG=$1376.00 G=$1396.00 D=1436.00 C=51456.00
VD=$1551.00 VC=51611.00 VB=51671.00 VA=$1731.00 S$S=$2101.00 SA=$2741.00

Please circle category (Single occupancy rates) *
L=$1631.00 K=$1651.00 J=$1681.00 1=$1711.00 GG=$1838.00 G=$1868.00 D=$1928.00 C=$1958.00
VD=$2540.00 VC=$2654.00 VB=$2768.00 VA=$2882.00 S$S=$3750.00 SA=$5250.00

*Above rates to not include, port charges, taxes, fuel surcharges and registration fee and are subject
to availability. See credit card authorization page for details.

Refund/Cancellation Policies:

For this cruise, a full refund except for a $75.00 registration fee and (except for amounts paid for Cancellation Protection
& Travel Insurance) will be made for written cancellations received by Gaia Tours, 12425 Texas Ave., Suite 15, Los
Angeles, CA 90025 at least 78 days before the date on which you are to commence travel. Passengers who cancel after
that date for any reason, including medical or family reasons, are subject to the following per-person cancellation fees. 78
days before commencing travel to the date of deposit: $75.00 registration fee; 77-57 days before commencing travel: an
amount equal to deposit requirement plus the registration fee; 56-29 days before commencing travel: 50% of total cost
plus the registration fee ; 28-16 days before commencing travel: 75% of total cost plus the registration fee ; 15 days or
less before commencing travel; 100% of total cost plus the registration fee.

Additional Conditions: By signing this form I further state that | have personally read the REFUND /CANCELLATION POLICYS and agree to each of
them. I hereby warrant that | fully understand each of them, specifically that should I cancel my trip for any reason, | will be charged the cancellation fees as set forth
above. Gaia Tours and Philip Friedman act only as agents for its suppliers i.e. Holland America and shall not be held liable or responsible for loss of property, injury or
negligence caused by its suppliers. Gaia Tours and Philip Friedman shall not be held liable or responsible for any aspects regarding the Mahjongg program nor for
cancellation or change of any of the Mahjongg programs on board the ship and shall be held harmless in case of such occurrence. You agree that you have read and
understand the cancellation policy. You authorize us to automatically charge all deposits and final payments on their due dates from the credit card on file unless you
contact Gaia Tours in writing prior to those deadlines.. Any disputes arising out of these tours will be settled by mediation services according to the laws of the State
of California. On advancement of deposit to this agency, the depositor agrees to be bound by all of the above stated terms & conditions. Subject to possible increase
in taxes and fuel charges.

Signed Date

CST 2062518-40



